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What do you
bet – when
gambling apps
won’t let you quit
Adrian Weckler
BETTING apps are everywhere. Turn on the TV and
their ads are pushed every
few minutes. Tune into a football or GAA match and you’ll
see billboards and sponsored
team jerseys. Scroll down your
social media feed and you’ll
see jokes, hot takes and wry
commentary on topical issues
retweeted or shared from the
likes of Paddy Power or William Hill.
According to industry figures, this bombardment is
working: online gambling has
risen from 26pc to 39pc of the
multi-billion euro industry
here. And almost half of these
bets are made from phones.
But what happens when you
want to quit?
This week, I was given a
crash course in how tricky it
can be to back out of a gambling app. I signed up to a service called LiveScore Bet.
This is a sister app to the
giant LiveScore app, downloaded by millions of sports
fans and a regularly-used service that sits on the front of my
iPhone.
LiveScore’s
success
is
reflected by the fact that it
recently signed expensive
broadcast rights deals to show
all sorts of football matches for
free within its (smartphone
and tablet) apps. Most notably, this includes Champions
League matches which aren’t
available to watch anywhere
else.
Last weekend, it was streaming all of the FA Cup matches.
But there was a twist: you had
to download and sign up to
its sister app, LiveScore Bet.
(LiveScore’s parent company,
the Anzo Group, is a betting
firm.)
I did, with the sole intention
of watching for a few hours
and then quitting.
It proved to be very, very difficult to quit.
Three days later, after hours
of customer service interaction and engagement with the
company at a journalistic level,
I still don’t know whether my
account is fully deleted.

I asked
six
times
for my
account
to be
closed
and
‘deleted’

Of the many interactions I
have had, one sums it up. The
app told me to either email or
instant-message the company
if I wanted to close or delete
my account.
During the customer service exchange that followed, I
asked six times for my account
to be closed and “deleted”.
Six times, the customer service agent said no. Instead, I
needed to give them “reasons”
why I wanted to do that.
Follow-up correspondence
over email wasn’t much better. An initial promise that
my account was “closed”
changed to it being “self-excluded”, which the company
said elsewhere would be for
six months.
So I may have to go through
the whole rigmarole again in
July.
The final straw was when
I was sent an acknowledgement of my deletion request,
but was told I had to fill out a
separate form with photo ID
attached, even though it does
not require any photo ID to
sign up to the betting service.
A follow-up email from the
company’s data protection
officer added that it would
have to keep almost all of
my data, according to rules
in Gibraltar (where it is regulated, as Ireland has antiquated laws
for online
betting).
If it’s that
hard
for
a
casual
punter like
me to quit a
prominent
betting app,
how much
harder is it
for someone suffering from
addiction?
“Online
betting is
the
fastest-growing type of
gambling,”
according
to a report
examin-

Game time:
LiveScore’s
success is
reflected
by the fact
it recently
signed
expensive
broadcast
rights deals
to show
football
matches for
free within its
apps (left)

ing new developments, published last year by Maynooth
professors Aphra Kerr and
John O’Brennan, and DCU
researcher Lucía Vázquez
Mendoza.
The report recognised the
growing power and pervasive
cultural influence of betting
apps such as LiveScore Bet.
“The gamblification of sport
has become a major issue
in many countries and has
resulted in significant numbers of young males experiencing problem gambling in
Ireland and around the world,”
it said.
When I brought my experience to LiveScore’s (Anzo
Group) corporate attention,
the company apologised,
calling the refusal to delete
my account an “isolated incident”. I was also assured that I
wouldn’t be contacted for marketing or other purposes.
I’m still unsure, though, what
they intend to do with all of my
account information.
What are industry rules,
here? Are apps allowed to draw
out requests to quit in this
way? Where does data protection law come into it?
“The state is largely absent
from
population-wide
responses to harmful gambling,” says the report from
the Maynooth and DCU schol-

ars. “The repeated failure to
update Ireland’s legislative
base on gambling marks it
out from peer countries in the
European Union and beyond.
This absence is especially
marked in the online gambling sphere.”
This is compounded by a
regulatory void. Many online
gambling services accessed in
Ireland are regulated offshore
in territories such as Malta or
Gibraltar (such as LiveScore

Many online
gambling services
accessed in Ireland
are regulated offshore
Bet). This is reflected through
LiveScore Bet’s stipulation
that customers take extra
steps – which it knows are not
required by law – to request
that data is deleted.
“We ask all our customers
to use the web form for individual rights requests as this
offers the most secure method
of providing ID documents,”
said the company’s data protection officer, Marielle Casse,
in response to queries from
this newspaper.
However, such a form is not
necessary under GDPR law

and neither is the uploading
of ID documents, something
that LiveScore Bet doesn’t tell
its customers. But the addition
of this further step, with the
technical hassle of providing a
newly-required, correctly-sized
passport or driving licence,
could act as a deterrent to
people going ahead with their
deletion request.
”This outsourcing of licensing responsibility is reflective
of an Irish regulatory system
that is largely an ‘analogue’
one operating in a new digital
age,” says the Maynooth-DCU
report.
Last year, President Michael
D Higgins was sharply critical
of sports-gambling marketing
in Ireland, calling it “dangerous” and “a scourge”.
The Government has proposed a new gambling regulatory regime, which it hopes
will be in place by 2023.
As for data protection law,
a quick check with the Irish
Data Protection Commissioner’s office confirmed that Article 17 of the GDPR lets anyone
ask a service such as LiveScore
Bet to close their account and
delete their personal data.
Furthermore, it doesn’t have
to be in some drawn-out process, like a requirement to do
it through a separate web form
(as LiveScore Bet asks those
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Ireland must urgently focus
on the future or risk losing
its competitive advantage
OPINION

David
McCourt

E
who want their data deleted
to do).
The only latitude is where
the app or service provider is
obliged to retain some data
under another law, which
LiveScore Bet also says it
needs to do under Gibraltar
rules.
“Following an internal investigation, we regret that in an
isolated incident the correct
procedural steps were not
accurately
communicated

‘This fell short of
the high standards
we hold as a
company’
to expedite the closure of an
account,” said a spokesperson
for LiveScore Bet, in answer to
questions from the Irish Independent.
“This fell short of the high
standards we hold as a company, and we want to ensure it
doesn’t happen again.”
LiveScore is currently building an “advanced engineering
and data science labs” office
in Galway. Gamblers may be
hoping it can advise on a way
to allow them walk away from
their online accounts when
they ask for it.

Richard
Curran
Irish
exporters
find Covid
rebound
but longerterm
challenges
loom large
16

VERY now and
then, it’s worth
taking a moment
to look at ‘Ireland
Inc’. How is it
performing? What have we
accomplished in the last 12
months? What did we fail at?
And what should we really
be focused on now?
Ireland is a small country
that has played an outsized
leadership role over the past
50 years.
After its electrification
and road network build-out,
Ireland was the first country
in the world to institute a
nationwide comprehensive
law for smoke-free
workplaces. And it was the
first to legalise same-sex
marriage by popular vote.
A far-sighted free
education scheme in the
1960s has given us the most
concentrated university
graduate population in
Europe today.
Developing a businessfriendly tax scheme, over
some European Union
protests, has also been
important. This convinced
some of the largest
companies in the world to
set up shop to hire, train and
employ thousands of Irish
citizens. We are still reaping
the benefits today.
But if you follow the
international news closely,
you know that the tax
advantage Ireland once had
is slipping away. The world
is moving towards a more
uniform corporate tax rate, a
change that would eliminate
the competitive advantage
we’ve built for ourselves.
That’s why there’s now
a special urgency to the
question of what Ireland
needs to focus on in the
future.
Collectively, we need
to find a new strategic
advantage to stay
competitive and ensure
we remain an attractive

Challenge:
For all the
vibrancy of
our towns
and villages,
many
areas have
been left
underserved.
We need to
create jobs
where people
live.
PHOTO: KEN
FINEGAN

Onethird of
the Irish
economy
is made
up of
money
that is
just
passing
through
the
country

destination for global
businesses as well as
fostering business growth
at home.
Based on over 30 years
creating and leading
businesses, I believe Ireland
needs to do the following
five things in the year ahead
to deliver on that goal.
First, we must maintain
and build on the strong
foundation we’ve created
over the last 50 years as a
market with a hardworking,
educated population, and a
high-quality education and
healthcare system.
Second, Ireland needs a
plan to address the fact that,
at present, one-third of the
Irish economy is made up of
money that is just passing
through the country. We
need a plan to keep more of
this capital here.
This is a complex challenge
that will require us doing
a lot of things differently.
But solving this issue starts
with focusing on attracting
long-term capital for critical
projects and launching
efforts to ensure Ireland
owns more of its own
intellectual property, across
business, software and
entertainment.
Third, we must
decentralise opportunity.
For too long, rural areas
around the globe have
been left behind in terms
of economic opportunity.
Ireland is no different.

For all the vibrancy of our
small towns and villages,
the best schools, the best
hospitals, the best jobs and
the best infrastructure are
found in our cities. Urban
areas have an incredible
advantage, partially thanks
to access to connectivity
and digital services. Many
rural areas have been left
underserved, creating all
sorts of knock-on issues
and problems and limiting
our potential. To grow as a
nation, we need to create
jobs where people live. We
need, through technology,
to create new companies,
grow existing businesses
and attract employment
remotely from global
corporations.
Fourth, and this point is
connected to the previous
point, Ireland must finish
its bold plan to make highspeed broadband available
to every man, woman and
child in the country through
its National Broadband
Plan. As chairman of
National Broadband
Ireland, I obviously have a
vested interest in making
this happen. But as an
Irish citizen living in rural
Ireland, my connection
and commitment to this
venture isn’t just a matter
of business. I truly believe
that the work of being
successful in the future and
decentralising opportunity
starts with universal

access to world-leading
broadband. I also believe
that it will prove critical, in
the long term, to improving
education, healthcare
and bringing jobs to rural
Ireland. I know there are
reports that we are currently
behind schedule. I won’t
bore you with all the details
and reasons for this, even
though there are many,
and some not under our
control. But I will say that
everyone involved, including
the Government, is 100pc
committed to bringing this
project in ahead of time and
under budget.
Finally, Ireland needs to
be an active participant in
setting the tech rules and
regulation for Internet
3.0 and 4.0. I’ve been
blessed to spend 30 years
in the technology, media,
and telecommunication
industries. In this time, I’ve
seen a lot of change – but
that 30 years of change is
nothing compared to what’s
about to happen.
Just last year, the EU
started the process
of changing internet
regulations with the Digital
Services and Digital Markets
Acts. At present these are
on a path to becoming
law with little or no global
collaboration and we risk
having laws that aren’t
aligned with some of our
closest allies outside of
Europe, including the
United States.
Ireland is well-positioned
to take the lead in bringing
the EU, America, and other
developed nations together
to establish a global set of
rules, which can help protect
consumers and foster
business growth across
Ireland.
In summary, we have new,
critical opportunities to
further strengthen Ireland’s
economy and promote
greater opportunity. The
time to act is now.
David McCourt is Chairman
of National Broadband
Ireland and Executive
in Residence for
Entrepreneurial Economics
and Innovation at
Georgetown University
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Betting industry crackdown is failing to
stop use of credit cards to stake money
Ireland’s ‘code’
is weak when
compared with
laws in the UK

T

HIS
week,
I
opened
online betting
accounts with
four
major
gambling
firms: Paddy
Power, BoyleSports, Bet365
and Betway.
All four accounts were
opened with my regular credit
card. I did this, despite all four
firms saying they do not allow
betting through credit cards
due to government-endorsed
Irish gambling industry rules.
When I brought this to
the firms’ attention, all four
either denied that I could
have opened an account with
a credit card or ignored my
media requests.
The personal deficit to my
Mastercard – down €12 from
separate €3 bets with each
of them on Chelsea beating
Brighton – is minor.
But for thousands of people
in Ireland struggling with
gambling addiction, this is
serious.
If betting firms get around
regulations they sign up to,
how do Ireland’s estimated

Irish Bookmakers
Association has a
voluntary code
50,000 problem gamblers kick
their addiction?
Why won’t government ministers, who were made aware
by this newspaper of credit
card betting activity, acknowledge the problem?
And how long will it be
until the companies themselves put responsible choices
ahead of the extra million
or two scraped out from the
barrel-bottoms of vulnerable,
maxed-out gamblers?
Betting through loans or
credit is considered to be one
of the most dangerous and
pernicious forms of problem
gambling.
In 2012, it ultimately led to
one man, Tony O’Reilly, stealing €1.75m from An Post to
fuel his gambling addiction,

an episode documented in
Tony 10, the book he wrote
with Declan Lynch.
Because of the risk it poses,
credit card gambling is
severely restricted in countries such as the UK. The Government here says it wants
to restrict it too, through the
appointment of a gambling
regulator expected next year.
But for the moment, it is still
straightforward to sign up and
bet immediately with credit
cards.
And this is happening as
online gambling has risen
from 26pc to 39pc of the multi-billion euro industry here,
with almost half of these bets
made from phones.
Of the four major betting
apps we tested, BoyleSports
and Bet 365 were the easiest to
directly use credit cards with.
Their apps allow a choice
of payment deposit sources,
including Apple Pay and
Google Pay.
Both my Apple Pay and
Google Pay – which I use daily
– are attached to my credit
card. BoyleSports and Bet365
both accepted it with no question and I was betting in minutes.
With Paddy Power and Betway, it took an additional step
to bet with a credit card: Revolut, an app used by over a million Irish people.
My Revolut account is, like
my Apple Pay and Google Pay,
attached to my credit card. No
problem with Paddy Power or
Betway. Once again, I was up
and running with bets drawn
from my credit card.
How much is this against the
rules? It depends on how seriously we take the industry’s
current self-regulatory system.
Ireland, unlike countries
such as the UK, has no effective law that governs modern
online gambling. Instead, we
have a voluntary “Safer Gambling Code” instituted by the
Irish Bookmakers Association.
Almost all of the big gambling firms have signed up to
it, including to the following
provision: “Operators must not
accept payment for gambling
directly by credit card.”
And if the betting firms
break this rule?
“Unfortunately, [we] have
no direct authority or powers to sanction any operator
for breaches of the code,” a
spokesperson for the industry
body told me.
The best it can do, the

How do four
of the main
betting apps
compare?
BOYLESPORTS
Age verification to open
account: box tick
Photo ID required to open
account/deposit funds: no
Photo ID required to bet: no
Photo ID required to
withdraw funds: no
Credit card betting: via
Apple Pay, Google Pay or
Revolut
BETWAY
Age verification to open
account: box tick
Photo ID required to open
account/deposit funds: no
Photo ID required to bet: no
Photo ID required to
withdraw funds: yes
Credit card betting: via
Revolut
Change
needed:
Fintan Drury
(above),
former
chairman
of Paddy
Power and
co-founder
of Stop
Gambling
Harm, says
the pace of
legislation
to deal with
the sector
‘has been
abysmal’;
Tony O’Reilly
(below)
documented
his gambling
addiction
in the book
Tony 10

spokesperson added, is to
remove any offending firm’s
name from the list of companies that are said to have
signed up to the code.
In other words, there’s no
penalty at all.
What about the government,
which is promising to bring
in a new gambling regulator? When I put my findings
directly to the minister with
responsibility for introducing
the new regulator, Junior Justice Minister James Browne,
I was given a general speech
about plans to institute a gambling regulator.
“The [Gambling Regulatory] Authority will have the
discretion based on its expertise, to quickly react to and
address any issues and concerns relating to forms of payment and the risks associated
with them,” said Mr Browne’s
spokesperson, referring to
the regulator’s prerogative

‘Online
betting
has
become
the
fastestgrowing
type of
gambling’

in including credit card payments in its remit.
The void in proper regulation
here was recently exposed in
an extensive academic report
comparing Ireland’s gambling
experience in an international
context.
“There are 101 different ways
in which these companies can
break the rules,” says Prof John
O’Brennan, who co-authored
the ‘Gambling Trends, Harms
and Responses’ study with
Maynooth professor Aphra
Kerr and DCU researcher
Lucía Vázquez Mendoza.
”The outsourcing of licensing responsibility [to an industry body with no enforcement
powers] is reflective of an
Irish regulatory system that is
largely an ‘analogue’ one operating in a new digital age”.
This is the case, the report
adds, just as “online betting
has become the fastest-growing type of gambling… The
gamblification of sport has
become a major issue in many
countries and has resulted in
significant numbers of young
males experiencing problem gambling in Ireland and
around the world,”
What of the betting firms’
own reactions? In these pages
last week, I outlined how
another betting app, LiveScore
Bet, had not allowed me to quit
my account, despite multiple

PADDY POWER
Age verification to open
account: box tick
Photo ID required to open
account: no
Photo ID required to
deposit funds: yes
Photo ID required to bet:
yes (via deposit ID)
Photo ID required to
withdraw funds: yes
Credit card betting: Revolut
BET365
Age verification to open
account: box tick
Photo ID required to open
account/deposit funds: no
Photo ID required to bet: no
Photo ID required to
withdraw funds: yes
Credit card betting: Google
Pay
attempts and requests. When
made aware of it, LiveScore
Bet acknowledged the issue
and publicly apologised. Would
the four betting apps own up
to lapses in credit card rules?
In short, no.
A
spokesperson
for
BoyleSports initially denied
that it could have happened.
“BoyleSports does not accept
payment directly by credit
card,” he said. “Over and
above the requirements of
the Safer Gambling Code, it is
BoyleSports’ policy to regularly
review and prevent, where pos-
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sible, gambling indirectly by
credit card. For instance, if we
establish that a customer has
used a third-party payment
application, which has in turn
been funded by a credit card,
we will routinely block payments from that application.”
But then I presented the
spokesperson with visual
proof – through screen grabs
and photos – of having deposited funds using a credit card.
The response was that Apple
Pay and Google Pay are “third
party payment” platforms and
that the credit card element is
“not information available to
payees in real time”.
But
BoyleSports
then
allowed me to do something I
wasn’t able to do in any other
betting app: withdraw funds
with no prior account verification or photo ID. This also
contravenes the industry’s
‘Safer Gambling Code’. Those
withdrawn funds went right
back into my credit card.
Bet365, which is as easy to
bet directly with through a
credit card on Google Pay,
ignored my media requests.
Betway also ignored the Irish
Independent’s request for comment.
A spokesperson for Paddy

President Michael D
Higgins called sports
gambling a scourge
Power, which doesn’t accept
credit card payments through
Apple Pay or Google Pay, but
does through Revolut, tried
to explain why that route is
allowed here, even where that
leads to a seeming contravention of industry rules.
He described credit card
payments through Revolut
as a “loophole”. Echoing the
BoyleSports spokesperson, he
said that betting firms have no
visibility on which individual
Revolut accounts link to credit
or debit cards.
To the betting firm, he said,
Revolut presents itself as a
debit card. So the betting firm
is, in theory, allowed to count
it as a debit card. Debit cards
are permitted under Irish
industry rules.
It’s an Ireland-only problem,
he said, because our “voluntary code” doesn’t compare
in force to UK gambling laws,
which don’t allow Revolut as a
gambling payment source.
The “loophole” is therefore
allowed to be suffered here, as
opposed to in the UK.
But couldn’t Paddy Power
still suspend Revolut as a payment method, knowing that
it’s now used as a credit card
payment method? Even if the
price was to lose some bets
from Revolut debit card holders? The Paddy Power spokesperson declined to answer this
question.

But the actual answer is
clear: Paddy Power, like all
the other betting apps, is not
going to forego the potential
revenue from credit cards
based on a “voluntary code”.
They’ll do it in the UK, or anywhere else with a law. But not
in Ireland.
“Credit card betting is a massive issue,” said Barry Grant,
the CEO and founder of Problem Gambling Ireland and a
counsellor in the area.
“Most of the people we work
with have access to numerous
credit cards. And there are lots
of workarounds, with things
like PayPal that are linked to
credit cards. A lot of the big
betting firms here would have
to answer to the UK gambling
regulator but we don’t have
one here.”
Asked about how many
people suffer from gambling
addiction in Ireland, Mr Grant
said that previously cited
figures of between 30,000 to
40,000, or 0.8pc of the population, are “way, way off”.
“It’s possibly up to three
times that figure, if you consider that across the border in
the North, it’s 2.3pc,” he said.
“And there’s another 5pc considered to be at risk.”
Fintan Drury was the chairman of Paddy Power for eight
years. Recently, he has set up
an organisation called Stop
Gambling Harm with Stewart Kenny, the former CEO of
Paddy Power, and Ian Armitage.
“I think the pace of putting
in place legislation to deal
with it has been abysmal,” he
said.
“We can have a voluntary
code. But the only real responsibility that the ‘gambling’
firms currently have is to maximise the return for shareholders.”
Mr Drury said that a central plank of Stop Gambling
Harm’s campaign is to persuade institutional shareholders in the betting firms that
better, less-predatory behaviour is in their own long-term
interests.
“They have a moral reason
to do so, in that they can see
societal harm being done,” he
said. “But there’s also a financial reason. There’s a very real
threat that they will face class
action suits in the future, in
the same way as the tobacco
industry has done.”
Last year, President Michael
D Higgins called the sports
gambling industry in Ireland
“dangerous” and “a scourge”.
But Prof O’Brennan thinks
that it may get worse before it
gets better. He says the legalisation of wider betting in the
US could lead to major social
problems.
“If you’ve seen the TV series
Dopesick, you’ve seen what I
think could be a similar problem we’ll hear about in the US
in the coming years.”

Matebook offers sleek
design at a hefty price tag

Adrian Weckler
HUAWEI is in a slightly odd
position compared to other
brands: is it safe to buy one
of its new laptops as a three
or four-year investment?
Will global political
shenanigans or sanctions
limit its availability or
support in the near future?
As I’ve written before,
it’s a shame: the company
continues to put out some
really high-grade machines.
Its current 14-inch Matebook
X Pro (which, ironically, is
due to be superseded soon
by a 2022 model), is a light,

Spec: The
Huawei
Matebook X
Pro boasts
16MB of Ram

sleek, powerful device with
a really great screen, good
connectivity and a great
keyboard. But when you
can get a similarly-specced
Dell, HP or Lenovo laptop
for the same price (or even
a bit cheaper), without
any uncertainty of supply
or future service, where’s
the incentive to buy this
machine?
The biggest selling point
of the Matebook X Pro is
its ultra-sleek design and
its fairly stunning 13.9inch screen. The latter is
especially useful as it’s a 3:2
shape, which means you can

get more done than some of
the wider, narrower screen
options on rivals.
It has a handy fingerprintreader function attached to
the power button, too, which
makes waking the computer
up very speedy.
The power configurations
are great: 11th-generation
Intel chips. My model also
had 16GB of Ram, which
means it can fairly rip
through any regular work or
daily task.
There are some significant
advantages to this laptop
if you also have a high-end
Huawei phone.
You can just place the
handset on the trackpad
and, via NFC, it will connect
the two devices.
Downsides? Its webcam
is placed around the keys,
which means it looks up
your nose.
Its pricing is also a little
on the premium side for
what you’re getting, unless
you have a Huawei phone
and value the benefit you
get from the ecosystem
shortcut.

HUAWEI
MATEBOOK X PRO
Price: €1,949 (1TB)
Pros: Nicely designed, great
screen
Cons: Pricey, only top-end
configurations available in
Ireland

Activision’s Kotick to earn $390m from sale
Krystal Hu

Paul
McNeive
You can’t
afford to
wait if you
plan on
making the
most of the
year ahead
14

ACTIVISION Blizzard’s chief
executive Bobby Kotick has
gone from defending his handling of sexual harassment
and discrimination claims
at the videogame maker to
preparing to walk away with
a windfall of at least $390m
(€344m).
The 58-year-old executive
stands to receive the payday
after clinching a deal on Tuesday to sell Activision to Microsoft for $68.7bn (€61bn), but
the vast majority will come
from the 3.95 million Activision shares he owns, regulatory filings show.
He will miss out on a
change of control payment

Mr
Kotick
plans to
step
down
once
the deal
closes

because he doesn’t own any
unvested equities, which is
uncommon for public company CEOs.
Mr Kotick plans to step down
once the deal with Microsoft
closes, which is expected in
June 2023, a person familiar
with the matter said.
Had he stayed as Activision’s
CEO, he would have reported
to Microsoft’s gaming chief
Phil Spencer, a far cry from
running a standalone company.
Mr Kotick, who has led Activision since 1991 and turned
it into one of the world’s biggest videogame giants, said
in an interview on CNBC that
the company had “worked
through” allegations of sexual

harassment and discrimination that led to more than 20
employees being fired and 20
more individuals facing other
forms of disciplinary action
last year. A spokesperson for
Mr Kotick and Activision
declined to comment.
Activision shareholders only
narrowly approved Mr Kotick’s
$155m (€137m) pay package
last year, after investors criticised the company for awarding him one of the highest
compensation packages in the
corporate world.
In response, Activision
decreased Mr Kotick’s base
salary and cash bonus by
50pc and made 95pc of his
total compensation subject to
performance.

15

IRISH INDEPENDENT Friday, January 21, 2022

News

Revolut app to block credit card
payments to gambling websites
Adrian Weckler

TECHNOLOGY EDITOR

BANKING app Revolut is to
block credit card payments to
gambling sites in Ireland, the
Irish Independent can reveal.
The move follows this newspaper’s investigation showing
that betting firms here are
profiting from credit card payments made through contactless apps such as Apple Pay,
Google Pay and Revolut.
Direct credit card betting
is banned in Ireland under
industry rules.
“Revolut is planning to block
the use of credit card funds on
gambling sites in Ireland, in
the same way that we do in the
UK,” a spokesperson for the
payments firm told the Irish
Independent.

“This is in addition to the
48-hour gambling block that
all users can currently activate
themselves.”
Revolut, which has 1.5 million users in Ireland, can be
funded through either a credit
card, bank withdrawal or debit
card.
It has developed technology
that can identify Revolut payments drawn specifically from
credit cards and stop them
being used for gambling sites.
The company currently uses
this system to separate debit
and credit cards for gambling
sites in the UK, where credit
card payments are banned
under penalty of fines.
Betting firms currently
describe credit card payments
through Revolut and Apple
Pay in Ireland as a “loophole”

that isn’t available to them in
the UK.
They say that betting companies have no visibility of the
breakdown in debit or credit
card payments from Revolut
bets.
The
Irish
Bookmakers
Association, which oversees
Ireland’s voluntary Safer Gambling Code, told the Irish Independent that the betting firms
had not technically broken the
credit card gambling rules.
A spokesperson for Junior Justice Minister James
Browne, who is overseeing
the Government’s plans to
introduce a gambling regulator in Ireland, told the Irish
Independent that credit card
betting through apps is “outside the remit of the minister”.
He said that the matter was

one for the Irish Bookmakers
Association. The minister’s
spokesperson added that the
proposed new gambling regulator will have “discretion to
prohibit the use of credit cards
where it is of the opinion that
the use of that form of payment contributes to problematic gambling and behaviours”.
A spokesperson for Ireland’s
largest bookmaker, Paddy
Power, said it was unknown
how much the firm would lose
as a result of the move, as the
company does not know which
payments from Revolut come
from credit cards.
Online gambling is now a
central part of betting firms’
income, rising from 26pc to
39pc of the multi-billion euro
industry here, according to a
recent report into the sector.

Almost half of online bets are
made from phones, with the
firms investing heavily in their
apps.
The number of gamblers
suffering from addiction is
“way higher” than the 30,000
to 40,000 cited in official estimates, according to Barry
Grant, the CEO and founder
of Problem Gambling Ireland
and a counsellor in the area.
“It’s possibly up to three
times that figure,” he said.
“Credit card betting is a
massive issue.”
Last week, the Irish Independent revealed that another
betting app, LiveScore Bet,
was refusing to delete betting
accounts on request. The company now exclusively streams
hundreds of European football
matches within its app.

Breath of
fresh air:
A fallow
buck is seen
exhaling the
crisp air on a
sunny winter
morning
in Dublin’s
Phoenix Park
yesterday.
PHOTO: BRIAN
LAWLESS/PA
WIRE

Man (71) faces €20,000 costs after injury claim thrown out
Ray Managh
A 71-YEAR-OLD Co Wicklow
pensioner, who has failed in
a €60,000 personal injuries
claim against two bus companies, now faces legal costs
of up to €20,000 on top of his
own bill of costs.
Judge Orla Crowe in the
Circuit Civil Court threw out
Peter Browne’s claim against
Carrig Coaches and Dublin
Bus. She said the court was not
satisfied there had been such
force in a grazing collision
between two of the defend-

ants’ vehicles to have caused
the injury he complained of.
Judge Crowe told solicitor Sean Coleman of Arthur
McLean Solicitors that a
CCTV recording of Mr Browne
sitting on the back seat of
the number 145 Dublin Bus
revealed there had been “only
a gentle swaying of his knees
and lower legs” at the point of
the collision with the Carrig
Coaches bus. Carrig Coaches
has an address at Ballyvogue,
Askeaton, Co Limerick.
Mr Coleman is formerly of
M Roche Solicitors, Dublin,

which has merged with Arthur
McLean Solicitors and now
defends practically all of the
personal injury claims against
Dublin Bus, Irish Rail and Bus
Éireann. In yesterday’s case,
Arthur McLean appeared
for Dublin Bus and Carrig
Coaches.
Mr Browne, described as
a retired gentleman of Herbert Park, Bray, Co Wicklow,
claimed he had suffered
severe personal injury to his
neck in the collision in Nassau Street, Dublin, on June
27, 2016. More than five years

later he claims to still suffer
intermittent burning pain in
his right trapezius area.
Judge Crowe said the court
was not satisfied the impact
had been anything more than
a minimal grazing between
both vehicles.
While Mr Browne’s head and
shoulders had not been visible
on CCTV footage shown to the
court, it revealed he had his
hands on his lap at the time,
and not braced as he claimed,
and that there had been no
sudden movement of any kind
by other passengers.

The judge said Mr Browne’s
doctor had conceded that the
incident shown on CCTV was
not consistent with a muscle
strain he would still be complaining of all this time later.
Forensic engineer Tony
Kelly, who gave evidence on
behalf of both defendants, said
there was only a glancing contact between the two buses.
Throwing out Mr Browne’s
claim, Judge Crowe awarded
costs against him but put a
stay on execution of the legal
costs order in the event of his
appealing her decision.

Pig kidneys
transplant
hailed as a
big leap for
medicine
Joe Pinkstone
TWO kidneys from a
genetically modified pig
have been successfully
transplanted into the body of
a brain-dead human patient
for the first time.
The cross-species surgery
has been described as a
“game-changing moment
in the history of medicine”
and raises hopes of clinical
trials in humans with kidney
failure in the near future.
Jim Parsons (57) was
an organ donor and dirt
bike enthusiast who was
in a serious accident in
September last year that left
him brain-dead.
While his organs were
not viable for donation, his
family consented for him
to be part of a pioneering
xenotransplant experiment
to test the safety of animal
organs in people.
On September 30, doctors
at the University of Alabama
at Birmingham Hospital
replaced Mr Parsons’s
kidneys with two from a
donor pig, a 13-month-old
boar weighing 350lb.
The transplanted kidneys
were able to filter blood,
produce urine and, crucially,
were not immediately
rejected. The kidneys
worked well for 77 hours
until the experiment was
terminated owing to the
failing condition of Mr
Parsons’s body.
Scientists have
been working on
xenotransplantation – the
use of organs or tissues from
animals in humans – for
decades and believe it is the
most pragmatic solution to
an organ donor shortage
crisis.
A company in Virginia
called Revivicor – a spinout company from PPL
Therapeutics that created
Dolly the sheep, the world’s
first cloned mammal –
produced the pig, which
had 10 genetic alterations
designed to ensure its
organs would be safe and
effective.
Xenotransplants are
getting closer to a clinical
reality, and this study lays
the groundwork for larger
trials.
Dr Jayme Locke, the
surgeon who performed the
transplant, called it a “gamechanging moment in the
history of medicine”.
Last week, David Bennett
from Maryland in the US,
became the first person
to successfully receive an
animal organ when he was
given a genetically modified
pig heart.

