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Mattresses removed
before council inspections
and (inset) inside one of
the houses as up to 30
people are forced to share

Amy Molloy

THE appalling slum
conditions desperate
people are being forced to
live in across Dublin can
be laid bare today.

A special investigation lifts the lid
on how some landlords cram up to 30
people into properties and fool council
staff by removing furniture and bunkbeds before inspections.
One house in Clontarf was found to
be split into 14 bedrooms as landlords
rake in thousands of euro a week.
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Rental horror

EIGHTTOAROOMAS
SLUMLANDLORDS
RAKEINTHOUSANDS
OFEUROAMONTH

l Upto30peopleliving l Landlordsrakinginhuge
togetherinoneproperty sumsfrom40properties
Amy Molloy
A GROUP of landlords running
slum-like houses in Dublin is
removing bunk-beds, partitions
and items of furniture before
inspections in an attempt to deceive council staff and hide how
many people they are cramming into properties across
the capital.
The shocking investigation
can also reveal that:
l Some properties have between 20 and 30 people living
in them, with up to eight people
per room.
l Eight landlords manage
more than 40 properties across
the county, pocketing thousands of cash-in-hand payments
every week.
l One house in Clontarf was
split into 14 bedrooms.
l One property in Ranelagh
was previously the address for
more than 2,000 offshore firms,
some of which were investigated by international authorities
as they were linked to criminal
activities.
l Each property has an
appointed ‘queen’ who is responsible for collecting rent,
overseeing housework and
management of the bills.
In correspondence seen by
our reporter, some members of
the group discussed ordering
“10 big bags” of cement to pour
over leaking sewage before Dun
Laoghaire-Rathdown County
Council carried out an inspection at a property in south
Dublin.
“Get about 10 big bags of
cement and cover the sewage
around the septic tank so if the
council try to take samples they
won’t be able to dig through,”
one member said.

Up to eight people in this
particular group are managing
at least 40 properties across
Dublin between them, and they
are raking in thousands of euro
cash-in-hand on a weekly basis.
The Herald has viewed seven
of the houses and found them to
be overcrowded – with between
20 and 30 people living in each
property and up to eight people
sleeping in some rooms.
The properties are located in Blackrock, Rathmines,
Dundrum, Shankill, Ranelagh,
Rialto, Clontarf and Tallaght.
The group removes mattresses and furniture the night
before inspections and stores
them in warehouses in Bray,
Co Wicklow, and Drumcondra,
Dublin, as the images show.

WINDOW

All the properties viewed are
two-storey houses in residential
areas, except for a three-storey
house in Clontarf.
The Clontarf house has been
split into 14 bedrooms, each
occupied by one person. A tenant currently living there said
they are each paying “close to”
€700, meaning the house would
be generating around €10,000
every month in rent.
“One of the rooms doesn’t
have a window, so we think
that person pays less, it’s the
cheapest room in the house,”
another tenant said.
It is registered with the Residential Tenancies Board (RTB)
as a “seven bedroom” property.
The RTB confirmed that all
other properties viewed are
not registered as rental accommodation.
Another house in Ranelagh
has 25 women living there
and was previously the ad-

SLUMLOCATIONS

dress of more than 2,000
offshore firms, some of
which were placed under
investigation by international authorities as they
were linked to criminal
activities.
There are currently
42 companies registered
at the house but the majority of them are dissolved. The ownership
of the property is also
registered in the name of
a company that has since
been dissolved.
A spokesperson for the
Department of Business
said the Companies Registration Office has “no
restrictions on the number of companies that
can be registered
to a particular
address,
in
fact it is quite
common
for companies to use
their
accountant’s/
presenter’s
business address as the
registered office
address of their company”.
They did not respond to queries about this property being
used as rental accommodation
at the same time.
A source revealed that a
‘queen’ is appointed in each
house to collect the rent and
oversee housework and bills.
The ‘queen’, who is also a
tenant in the house, is responsible for advertising the house
on Facebook rental groups if
a bed needs to be filled. They
receive a discount on their rent

has 23 women living
there. A room in the
house has four beds
squashed together
and the tenants have
to climb over the beds
and keep their suitcases in the hallway
as there is no room
to walk.
The lease is in the
name of one of the
property managers,
who is also listed as
director of a property
l Clontarf
management company.
l Rialto l Ranelagh
He said the propl Rathmines
erties mentioned
above have nothing
l Tallaght
l Blackrock
to do with his manl Dundrum
agement company
l Shankill and the other members of the group
are not employed by
him.
“These houses
are run like myself,
if they bring registered as sole traders and
someone new earning a profit by subletting
into the house. legitimately. I have no business
They refrain association with these people.
from using the They just happen to be in the
actual address same line of business of subletof the property on ting,” he said.
social media to avoid
However, the group are all
authorities uncovering the working together and have divided the houses between each
overcrowded conditions.
One house in Rathmines other. Each property manager
is responsible for maintaining
and running up to five houses.
He claimed the Rathmines
property passed recent inspections by Dublin City Council
and Dublin Fire Brigade.
When asked if the bunk-beds
and items of furniture were
removed before the inspections,
he said: “Never. The owner
knows and the council knows.
They meet lots of the tenants

‘Get 10 big bags
of cement
and cover the
sewage around
the septic tank’

and talk every few months.
“The standard of accommodation at the property does
not fall below the minimum
standards required under the
legislation. I am tax compliant
in all respects.”
A spokeswoman for Dublin
City Council said it does not
comment on individual properties for legal and data protection reasons. Our reporter was
unable to contact the owners of
any of the houses.
A source revealed that some
owners are clueless as to how
their houses are being rented,
while others are “in on the act
and have full knowledge”.
The price of rent varies in
the houses from €350 to €700.
“The girls who sleep in a room
with eight pay less than the
girls in a room with four,” one
tenant said.

STANDARDS

A spokesperson for the RTB
said: “It would appear that
these are not registered with
us. However, these dwellings
may not be dwellings to which
the Residential Tenancies Act
would apply and they could
be operating as hostel-type
accommodation.
“Given the numbers alleged
to be living in these dwellings
it would be very important that
the local authority be made
aware of them as there are
minimum standards governing
rented dwellings.
“It would be important to
seek clarification from the local authority as to what, if any,
inspections have been carried
out on these properties. The
RTB will forward the addresses
provided by you to Dublin City
Council for their attention.”
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‘Personal injury
■ Undercover
consultation
with firm
advertising
‘no win, no fee’
■ Concern at
no punishment
for fraudulent
claimants
Amy Molloy

Fans catch Cillian for a peak
Cillian Murphy poses for photos with fans as he attends the ‘Peaky Blinders’ series four premiere
at Cineworld in Birmingham last night. Photo: PA

A SOLICITOR providing
personal injury advice said
that even fraudulent claims are
hardly ever pursued for costs.
The advice was given during
an undercover consultation
with a firm that is advertising ‘no win, no fee’ legal representation – despite the Law
Society having strict regulations
against this.
The scenario presented to the
solicitor was a slip and fall in a
Dublin nightclub. The solicitor
said: “The nightclub is bringing
you in and charging you for
drinks, so on their back be it.”
The solicitor went on to describe how two clients who
fraudulently claimed “didn’t
end up paying costs”.
The same law firm advertised
a ‘no win, no fee’ advice – even
though regulations prohibit
this. Advertising this type of
representation was banned in
Ireland because it constitutes
“ambulance chasing”.
Independent.ie asked the
solicitor in question if the legal advice given “encourages
fraudulent claiming” and has
not received a response.
The firm had changed its
site to say ‘no win, no fee fully
explained’ after the Law Society
contacted it earlier this year
and has since changed it again
to include ‘no win, no fee’ in
the hyperlink. The firm also
did not respond to requests for
comment about its advertising.
Concerns about a lack of punishment for fraudulent claimants were recently raised after a
€60,000 personal injuries claim
by a 25-year-old Dublin home
care worker was dismissed as it
emerged that it had arisen out
of “a contrived traffic accident”.
Head of fraud for Aviva Insurance Rob Smyth said after the
case: “Every effort will be made
to ensure we recover our costs
and we will co-operate with
gardaí to ensure that anyone
involved in staged accidents
faces criminal prosecution.”
Mr Smyth said Aviva is
currently investigating 1,200
cases from 2017, which it believes to be fraudulent.
“They certainly go largely
unpunished because by and

LEGAL COSTS
ON TRIAL

INVESTIGATES

large, apart from having their
cases dismissed, there is no
sanction,” he said.
Shane English BL acts for
defendants in personal injury
cases, and has uncovered a
number of exaggerated claims
in the past few years.
One case was that of Rita
Milinovic, who was involved in
a minor collision in a car park.
Ms Milinovic claimed she had
to give up her job as a waitress
and could no longer work out
in the gym.
Her case collapsed when
Mr English showed the court
a collection of pictures which
she had posted online since the
accident, including exercising
in a gym and posing at body
sculpture competitions.
“In most cases, awarding
costs against them is useless
because the plaintiff has no
money in any event, so it makes

Most cases go
unpunished
because there is
no sanction

Hear the full undercover
legal consultation on...

no difference to them,” Mr
English said.
“Some solicitors on behalf of
insurers will pursue them and
register judgments so that if
they win the lottery or if they
come into money, it may come
against them. It can make life
difficult for them, but in terms
of getting your money, in 90pc
of cases that never happens.”
A study carried out by Liberty
Insurance revealed 82pc of Irish
drivers believe a ‘claims culture’
is more prevalent in Ireland
today versus 10 years ago, while
88pc think those who submit
fraudulent claims should face
harsher penalties.
However, legal professionals
are concerned that those who
fraudulently claim are deterring
people with genuine injuries
from claiming as they fear being
tarred with the same brush.
A hotel worker told how she
hasn’t made insurance claims
for legitimate injuries because
of bogus claims made by others
and is afraid about how it might
be viewed by others.
Describing her most recent
injury, the worker said: “The
gas grill was faulty and it shot
gas up into my face, singeing
my eyebrows and eyelashes and
burning my cheeks. I didn’t log
the claim; I just got on with it
and now use a pencil to fill in
my eyebrows.”
In 2016, the total awarded by
the courts for personal injury
claims was €147,145,000 in the
High Court; €17,314,830 in the
Circuit Court and €4,059,854
in the District Court.
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fraudsters hardly ever face costs’
Interview found solicitor bragging
about how he had rarely lost cases
Amy Molloy
AN UNDERCOVER
interview with a solicitor
advertising ‘no win, no fee’
services for personal
injury claims found the
solicitor bragging about
rarely losing cases – and
how companies rarely
pursue fraudulent claims.
The solicitor, who
cannot be named for legal
reasons, told about two of
his former clients who
fraudulently claimed
but “didn’t end up
paying costs”.
He also encouraged the
reporter to pursue the
claim by saying: “The
nightclub is bringing you
in and charging you for
drinks, so on their back
be it.”
And he added that the
reporter looked injured by
the way she was sitting,
despite not having any real
injuries.

As can be heard in an
audio clip available on
independent.ie, the
solicitor said: “I’ve only
lost two cases in 10 years
and that’s because they
were chancers with
fraudulent claims [laughs]
and even then they didn’t
go after them for costs,
they usually don’t.”
The scenario that was
being presented to the
solicitor was a slip and fall
in a particular Dublin
nightclub.
The solicitor said:
“We’ve had a couple of slips

The nightclub is
bringing you in
and charging you
for drinks, so on
their back be it

‘You’re there to dance, have a
few drinks and a good time’
and falls, a couple of good
cases [against this club].
There was one where a girl
slipped and fell and got
glass in her knee and I
think she got like
€80,000.”
They added: “I didn’t
actually ask you what kind
of injuries you sustained?”
Reporter: “I was off
work for a couple of days
and I’ve had spasms in my
neck.”
Solicitor: “So whiplash
yeah...”
The reporter said she
had around seven or eight
drinks and wasn’t sure if

there was a wet floor sign
on the dance floor after it
had been cleaned.
The reporter also asked
if there would be a
contributory negligence
element because they had
seen the member of staff
mopping the floor and still
walked over there.
The solicitor then
replied: “Of course they
can [say that] but you
would be saying well, I
assumed when he was
there mopping, he was
after drying up, he wasn’t
after leaving more water,
so there’s ways around that
as well.
“They [defences like
that] never really wash as
that’s their whole premise.
You are there to dance and
have a few drinks and to
have a good time.
“They are bringing you
in and charging you for the
drinks, so on their back be
it,” the solicitor added.

